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ITEM 9.2 
 
Throughout lockdown members of the Collections Displays team continued to develop their areas of 
specialist interest. Angie and Doug have been coming into the Museum on Tuesday mornings to work on 
the physical artefacts and the map collection; Sheila continues to archive photographic images and 
identify photographs for the website, while she also supports Gerrie, in her continued response to local 
history research inquiries.  Sue has continued to collect oral histories. She has interviewed Bridget Sloley 
recently and conducted interviews with John Allen about the exhibits in the Skittle Alley. With the help 
of Beth Newman, there are plans to interview Jason Hawkes and Jason Baker about the work of the 
Chard Covid-19 Support Group and the Chard Town Council during the pandemic. Roy has continued to 
organise the boxes of archives in ‘our’ downstairs office; making them available digitally supports 
researchers to understand ‘what is available’ while also protecting the Collection. 

The group have created the Virtual Museum available through the website. This now has 6 focused 
interactive activities. These are Know your Place, Chard Remembers, Chard Evacuees (with a huge than 
you to Emma for hr work over the summer), Wonders of Chard Museum, My Home is My Museum, and 
the Blue Plaque Walk. These have been a result of the fortnightly Zoom meets we have hosted. This 
originally started out to look at how we digitalised the Museum’s artefacts. Digitalisation is presently 
raising more questions than answers. However, it is an important part of the Museum’s future planning. 

In July the Trustees agreed funding to implement Modes, a museum collections management system. 
Howard and Gerrie have been working together to coordinate the group so that we have the necessary 
processes in place to make, what will be a six-month project, as seamless as possible.  This work 
includes:  
 
• Updating the Collections Strategic Business Objectives especially in light of changes Covid-19 has 

created and the priority of Modes implementation 
• Drafting appropriate Policy and Procedures that will guide Collections volunteers when Modes is 

implemented and operating 
• Creating Process Maps that guide volunteers through the different processes relevant to Modes 

and the day to day operation of collections, displays and the visitor experience 
• Outline a learning programme to share information about for example: conservation, research, and 

archiving 

In a normal year the display element of this report would be full of exciting news of new displays and 
plans for new things to do during closure and in preparation for the new season. In February we began 
to think about what displays to change or refresh. Then, of course, lockdown happened and ideas and 
plans were put on hold. The launch of the new website and electronic newsletter has allowed us the 
opportunity to explore how we can display exhibits in a different environment; how we work more 
closely with those who are passionate about the different artefacts with the ultimate aim of enhancing 
our visitor experience.  
 
 
Gerrie Bews; Gwyneth Jackson 
08th October 2021 
 

 


